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Learning Objectives

Identify and analyze the structural barriers that survivors face when navigating fragmented social services, specifically focusing
on how systemic friction impacts client safety and retention.

Evaluate existing organizational workflows against trauma-informed best practices, identifying critical intervention windows
where technology can alleviate the survivor's administrative burden.

Leverage YesNMConnect localized directory and screening tools to safely map and match multifaceted family needs (e.g.,
housing, legal aid, and mental health resources) without compromising survivor privacy.

Implement secure, closed-loop digital referrals within a local community network to facilitate warm handoffs, ensure system
accountability, and monitor referral outcomes.

Formulate a technology-integrated case management strategy that balances automated resource tracking with survivor
autonomy and data-consent control.
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Checking In: Bright Spots
We know the current system has gaps, but you are \\ I 4
serving communities every day. ~ -
- ~
/ l N\

Think of a quick story of a time a referral or handoff -
went well. What made it work well?
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Why YesNMConnect Matters for New Mexico

Easier connections mean New Mexicans are

treated with greater dignity and ease.

e Dropped referrals, repetitive intake storytelling and
long wait time causes frustration. A CLRS helps
bridge the gaps between what a person needs to be
independent and how they can access the service.

e Strengthening connections between statewide and n
local providers allows for easier handoffs and
coordination and honors the survivor’s limited "
time =

Resident

e Participating in a shared platform generates data to
inform where gaps exist in service availability and
funding.

Programs
Browse social service programs
across service categories
+
1
g &%2, )
1 ° 1
+
Search by Connect to programs Programs
ZIP Code that fit your needs
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What is YesNMConnect?

YesNMConnect is New Mexico’s statewide referral system that helps New
Mexicans find things like healthy food, a safe place to live, or help with
bills. It connects people to local programs with dignity and ease.

Our community of partners includes state agencies, counties, tribes,
pueblos, nations, providers, nonprofits, faith-based organizations, and
residents working together.

We use the same tools to keep information up-to-date and “close the
loop” on service delivery. When our vecinos get the services they need,
everyone in New Mexico has a fair chance to live a better life.
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The YesNMConnect Vision & Mission

All people in New Mexico live in communities with equitable access
to the conditions they need to thrive.

The Mission

Strengthen the coordination of care and inform solutions for resource gaps for those in
need by connecting people, service organizations, and community partners morme
quickly and more effectively - resulting in a healthier, more equitable community for all.
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A Collective Effort
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The Judicial Branch of New Mexico
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Statewide Engagement

YesNMConnect spans the state with active partners, thousands of
local programs, and search & referral activity across communities.

Searches

19,765

Referrals

2,317

Local Engaged
Programs

28

Partner Agencies &
Counties
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Every New Mexican Has a Role to Play

CBOs - program staff can
receive inbound referrals,
and make referrals to other
organizations.

Counties - navigators can
connect residents to
programs quickly and
effectively.

Healthcare Providers -
patient care coordinators
can provide resources
beyond traditional care to
increase overall well-being.

Community-Based
Organizations

-

-
-

Behavioral ¢
Health Providers GCLC

Counties

Health Councils

v X%
Healthcare ;é*l

. N
Providers S

o0
: :
1] | e

Managed Care
Organizations

R , Residents
“A B

E Schools & Colleges

\
—==m__ Correctional

State Agencies
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Collaboratives

Insurance Providers
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Residents - individuals can
privately search on
YesNMConnect.nm.gov.

State Agencies - navigate to
programs, and list their
programs to more easily
connect residents.

Initiatives & Collaboratives -
champions of the program,
connect programs and
residents into the ecosystem.
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Supporting ease, dignity and privacy

=> Open Network. Available
from anywhere and anytime
across the state.

—> Private and secure. We're
HIPAA Compliant and
HITRUST Certified.

=> Flexibility. The tool is easy to
use and is meant to help those
in need and the organizations
that serve them.

Community-Based - Residents
Organizations %\ ————— ’ -

s Schools & Colleges

Behavioral ¢
Health Providers GCLC

\
\
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Counties - —m=m Correctional
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Managed Care TTTe
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YesNMConnect is New Mexico’s statewide referral
system that helps New Mexicans find things like

healthy food, a safe place to live, or help with bills.

yesnmconnect.nm.gov
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25 yesnmconnect.nm.gov

Connect to help near you. Get money YE Il\\ldew. =
assistance, food pantries, medical care, and COS::;?

other no-cost or low-cost support here:

2p (>

If you or a loved one is experiencing any kind of emotional crisis, mental health or subs
can find help 24 hours a day, seven days a week, by calling the 988 Suicide and Crisis Lif

By continuing, you agree to the Terms & Privacy

This resource is brought to you by: https://www.hca.nm.gov/
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YesNMConnect and your workflow
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Benefits of YesNMConnect

Easier Connections for
the People You Serve

Residents don’t tell their story
repeatedly, and get connected
with more dignity.

Start Small.
No Extra Burden

Joining isn’t one-size-fits-all.
Participate at a level that fits
your organization.

&
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Get Credit for the Work
You’re Already Doing

Quantify the work you do every day
connecting residents to resources.

Less Time Chasing Referrals

Spend less time tracking down
referrals, and more time helping
the people you serve.
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How the Workflows Look

y.

The “Finding Help” Flow

=>  You learn what a person needs Someone finds your program
=>  You search the system for a program They send a request to you
=>  You send their info to that program You confirm if you were able to help
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A community organization lists their program on the
YesNMConnect platform.

A navigator helps residents in need by referring
them to the program.

The program receives the referral and updates the
status based on eligibility, capacity, etc.

The navigator, program staff, and individual referred
can all see the updates and outcome of the referral.
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[0 Screening Program
by Southern New Mexico Diabetes Outreach (SNMDO)
@ Reviewed on: 02/26/2026

The Southern New Mexico Diabetes Outreach's Screening Program prov
individuals ages 18 years old and older. Wellness screenings measure bl

Their Name * ‘ Edna [ Rodriguez

Their Email Address { ‘
Their Phone Number [ 575.123.4567 ‘

Their Language ‘ Spanish

ferred Last
W Applicant Referred By Referral Status Comment =
P

Connectin g

s/a2026  EdnaRodriguez @ () the Dots O ot Updated + =] 54/
Demo
Connectin, g

Mary Seeker & uldn't v

4/30/2026 ryseeker © (D) e @ Couldn't Get Help 4130

4/29/2026  ZachKast @ @ O Not Updated v

Status

V/ Gothelp ~ | AddNote

05/04/26 Status set to ‘got help’

Lauriane Hanson
05/04/26 Referred by Sally H (None)
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Get credit for the work you are already doing

People I'm Helping / Pedro Pascal Downl
Personal Info Goals
Pedro doesn't have any active goals yet! A

Pedro Pascal
Name

lhanson+Pedro@findhelp.com
Email Address

Edit Personal Info

Navigation History

You haven't referred Pedro to any programs yet! A

Referrals and Notes Start a Referral Add Note

No referrals or notes found for Pedro.

Assignment

Lauriane Hanson

Assignees
Inbound Referrals
Household Bertha Family Housing &2 Live
by Bertha Engagement
Household information has not been added. Status

P Needsclientaction ~
Add Note

10/14/25 Status set to 'needs client action’

©2026 Findhelp | 16
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Select an intake tool that fits your needs

© Support My Program Tools v People I'm Helping + e Elaine v

Inbound Referrals

#alndar Send us their name and contact information via findhelp in a secure email (default)

1d make suretha ~ Agenda ing out, we are sending their information to
Edit Program Listings

Program Analytics

E Fill out a screener application to determine eligibility

GD Fill out an existing application, scheduler, or contact form

m Schedule an appointment

Actions

- (®) Visit our website, call, or email us to receive services
4lam

Edit Program Edit Contact Settings Edit Hours/Locations
L2080 Edit Program Edit Contact Settings Edit Hours/Locations
:12pm

Edit Program Edit Contact Settings Edit Hours/Locations

&  Allows you to close the loop

© 2026 Findhelp | 17
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Streamline referrals to your program

er  Employment Training Services

ALL OPEN CLOSED
Referred On v Referral Status v Last Updated Y
466 results
Referred On Applicant Referred By

10/20/2026 Saul Seeker & @

Connecting the Dots

9/22/2026 Saul Seeker @ Connecting the Dots
9/15/2026 Willie Findit & @ Employment Training Services
8/27/2026 Gloria Seeker & Connecting the Dots
8/19/2026 Dolly Parton & Employment Training Services

Gloria Seeker &
7/10/2025 kallen+gloria@findhelp.com®
phone (256) 783-4984

Connecting the Dots
Kelsey Allen

Jon Snow &
7/2/2025 vwalsh+jonsnow@findhelp.com*
phone (608) 867-5309

Connecting the Dots Demo
Vickie Walsh

Referral Status

O Not Updated

() Needs Client Action
(® Pending

= Referred Elsewhere
© Got Help

© Eligible

@ Couldn't Get Help
@ Couldn't Contact
@ Not Eligible

& No Capacity

© No Longer Interested

Comment

Search by name o

Rows per pag

Last Updated

10/20/2026

10/19/2026

9/15/2026

8/27/2026

8/19/2026

7/15/2025
Savannah Cleveland - Connecting the Dots

7/15/2025
Savannah Cleveland - Connecting the Dots Demo
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Checking Out

What is working that we want more of?

Think about one ‘Next Action’ you can commit to take.

| plan to Claim My Program
I am ready to be a navigator

| will attend the next training
| need more information Lv V\

Was there something you learned from the session
that you want to follow up on?

© 2026 Findhelp | 19
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Convenings and training

Connect with colleagues, make new connections or learn online

© 2025 Findhelp | 20
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Milestones for Programs

Make sure your organization’s Invite team members who Access the inbound referral
programs are listed on need to interact with the dashboard and update the
YesNMConnect. programs or the referrals. progress of referrals.
U
i ur
Invite yo Response Close loop
team
J
Take ownership of your Select an intake tool that fits Finalize the status of the
program(s) by claiming them. your program workflows. referral and close the loop.

Multiple team members can

complete this step.
© 2026 Findhelp | 21


https://yesnmconnect.nm.gov/suggest-program
https://yesnmconnect.nm.gov/suggest-program
https://go.findhelp.com/support/managing-your-program-team
https://go.findhelp.com/support/referral-statuses
https://yesnmconnect.nm.gov/claims
https://share.findhelp.com/Free%20Tools%20for%20Community%20Organizations-New%20Mexico.pdf
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Milestones for Navigators

Navigate to YesNMConnect,
Register to attend a search for resources and Close the loop on the
navigator training. make referrals. logged referrals.

Search +
Refer

Create a free account Access the People I'm Helping

on YesNM.gov. dashboard as your central hub for
tracking the individuals you've helped.
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https://go.findhelp.com/nm-findhelp-101
https://yesnmconnect.nm.gov/
https://go.findhelp.com/support/searching-for-resources-on-findhelp
https://go.findhelp.com/support/referral-statuses
https://yes.nm.gov/nmhr/s/?language=en_US
https://go.findhelp.com/support/the-people-im-helping-dashboard
https://go.findhelp.com/support/the-people-im-helping-dashboard
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YesNMConnect Community Convening in Albuquerque

Reduce Admin Work

Streamline referrals coming into your organization from
partners across the city and state.

Expand Your Reach

Instantly connect clients with a Trusted Network of local
partners.

ﬁ Track Client Success

See when referrals result in delivered services, and quantify
your impact in the community. RSVP by Nov. 5th

© 2026 Findhelp | 23
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Welcome to Your
YesNMConnect Hub!

YesNMConnect (powered by Findhelp) aims to connect people

in need and the programs that serve them - with dignity and CONNECT
ease. This free technology helps New Mexicans find and Powered by Find help

connect to community resources, and supports local programs'

abilities to keep their services up-to-date. Join the movement!

https://go.findhelp.com/nm-ce-self-service-hub
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YesNMConnect 101

Learn the fundamentals of Yes
NM Connect: learn how to
search and connect people to
local resources, send and track
your referrals and how to join
the network!

YES F&ico
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Learning Objectives

e How to search for and connect
people to resources

e How to send and track your
referrals

e How to claim your program &
join the YesNMConnect network

Format

e Virtual Standing Webinar (1st
and 3rd Thursday)

e Virtual Session for your group
(reach out to schedule)

© 2026 Findhelp | 25
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Learning Objectives

CBO Tool Training e Manage program listings and
collaborate with your team

e Manage intake and determine
eligibility

Learn how to manage your . .
e Capture your impact using our

program listings and collaborate

with your team, manage your analytics reporting
intake tool (and eligibility) and
capture your impact using our Format

analytics reporting.
e \Virtual Standing Webinar (4th
Register > Thursday)
e Virtual Session for your
organization (reach out to
schedule)

© 2026 Findhelp | 26
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Learning Objectives

e Introduction to

YesNMConnect
No time? Enroll in this self-paced e Program Tool Overview
micro course that helps _ _ _
community and tribal partners ~ NaV'Qator FunCt|0naI|ty
navigate the basics of
YesNMConnect. Format

e Online, self-paced

© 2026 Findhelp | 27


https://fast.wistia.com/embed/channel/yozjpd3va8

Let’s connect!

Lauriane Bellot-Hanson Laura Clarke
Sr. Consultant, Professional Services Sr. Consultant, Professional Services
lhanson@findhelp.com Iclarke@findhelp.com
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